
AT A GLANCE
• Senior DBA’s Only
• Response Time tailored to your needs
• Unlimited Emergency Support
• Web based Case System
• 24x7 Monitoring of all covered 
   systems
• Secure Site-to-Site VPN Connection

SERVICE FEATURES
• Maintenance
• Installs
• Upgrades
• Migration
• Patches
• Proactive Administration
• RAC Expertise
• Data Guard
• Disaster Recovery Planning and 
   Service

DATABASE SOLUTIONS IN-
CLUDED WITH REMOTE DBA
• Health checks at both the operating
  System and Database Levels
• Backup & Recovery
• New Feature Analysis
• Simple to Mission Critical Systems 
  Tuning and Maintenance
• Granular, Active and Automated 
  Monitoring
• Complete Coverage

BraveSoft also provides short term 
on-site consulting. Call on our 
expertise to tackle your emergency 
needs or to provide expert
database support.

ACTIVELY MONITORED ITEMS
SPACE MONITORING
• Tablespace free space
• Temporary tablespace usage
• Autoextend usage
• Datafile I/0
• Extent management
• Extent failure detection
• O/S disk free space
• ASM volume free space
• Flash recovery area free space

BACKUP AND RECOVERY
• Archiving usage
• Archive log disk space
• Redolog switches
• RMAN backup successful
• Unrecoverable transactions

AVAILABILITY
• Database availability
• Listener availability
• Alert log errors
• Oracle RAC interconnect efficiency
• Data Guard log apply process
• Application server availability

RESOURCE UTILIZATION
• O/S CPU utilization
• O/S memory utilization
• O/S swap utilization
• O/S concurrent users
• Concurrent database user logins

INSTANCE PERFORMANCE
• SGA and shared pool utilization
• Sorting efficiency
• Buffer cache hit ratios
• Shared pool hit ratios
• Object fragmentations
• Lock & latch issues
• Blocking locks

ADMINISTRATION ITEMS
STORAGE MANAGEMENT
• Review database structures/layouts
• Manage Oracle data files
• Manage tables/ indexes/storage options
• Manage rollback segments issues
• Undo tablespace sizing
• Raw device configuration
• ASM configuration
• Flash recovery area configuration

BACKUP MANAGEMENT
• Define backup and recovery procedures
• Recovery assistance
• Disaster recovery
• Archive log configuration

SECURITY
• Manage DB user, roles and profiles
• Object level privileges
• Security audits

GENERAL ADMINISTRATION
• Instance parameter configuration
• Database jobs
• Listener configuration
• Identify invalid objects
• Patch assistance
• TAR management
• Database creation
• Flash back database configuration

INSTANCE TUNING
• Database instance tuning
• Index monitoring
• Identify inefficient SQL
• CBO stats management
• Undo/Rollback segments activity
• Shared server configuration
• Oracle RAC interconnect tuning

A Closer Look

BraveSoft REMOTE DBA

BraveSoft - Remote DBA
3131 S. State St Suite 307 
Ann Arbor, MI

T:    877.734-2780
F:    877.734-2781
W:   bravesoft.com
C:    contact@bravesoft.com

Call us today to find out how we can 
help your business succeed at it’s data 
mission. 877.734-2780 ext: 207


