Remote DBA Services for
Oracle®-Based Environments e ——

Oracle® 8i, 9i, 10g, 119
- RAC,

- Data Guard,

- Grid OEM

E-Business Suite
SQL-Server 2000, 2005
MySQL

COST EFFICIENCIES OF OUTSOURCING THE MAINTENANCE AND
SUPPORT OF YOUR DATABASES

Remote DBA Services from BraveSoft helps companiesncrease their competitive position

by reducing expenses related to maintenance and sugport of databases, so they can concentrate
on their business. Our mission for this important service is to work with you as a partner to de-
liver solutions that will provide unmatched flexibi lity, knowledge, and expertise. We provide
you with highly qualified team of DBA'’s for 24X7, 3 65 remote DBA support. This high quality
and reliable service comes at a minimal cost, providing major cost savings for companies of all
sizes.

We provide expert Database Administration and Preven tative Maintenance Services for all data-
base applications, including mission critical appli cations, for a fraction of the rate of doing it int er-
nally. We specialize in Oracle and Oracle E-BusinessSuite Management, however we have senior
DBA's who are experts in MySQL and SQL-Server Databases as well, providing you with com-
plete coverage for all of your database needs.

BUSINESS NEED AND JUSTIFICATION

Many companies must pay for a full-time DBA in orde r to ensure that their systems stay up and
running. The amount of work, however, to ensure thi s stability may not always justify a full-time,
in-house resource. Alternatively, some companies have excellent technical resources on staff, but
would like additional or supplemental expert assist ance to bolster support for certain critical da-
tabase systems. We are successful in both environmets and many others.

Our Remote DBA service greatly reduces the typical costs associated with database administra-
tion. Many times the return on investment is appare nt even before we engage.

Reasons to Outsource Your DBA Needs:
Avoid overburdening current staff
Mitigate workload peaks
Fill skill gaps
Ensure Recoverability
Reduced Maintenance and Support Fees

PLANNING AND TRANSITION TO REMOTE DBA

At the beginning of an engagement, BraveSoft team members are introduced to key
stakeholders and your IT staff associated with your databases and applications. We validate the
engagement scope and confirm your service expectatons. In collaboration with you, we develop
the project planning artifacts and finalize the tra nsition plan.



Service Features

24 x 7 Monitoring
Emergency Response
Performance Tuning
Maintenance
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Upgrades

Migrations

Patches

Proactive Administra-
tion

RAC Expertise

Data Guard

Disaster Recovery Plan-
ning and Services
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For more information about our
solutions contact sales@bravesoft.com

or



